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HE THONG QUAN LY SAN GOLF

l. Giéi thi¢u h¢ thong

Hé théng quan Iy san Golf - oneSGolf cua CS-Solution dugc phét trién trén nén
tang cac cdng nghé tién tién nhat két hop véi cong nghé thé hién dai, giao dién gan giii,
than thién voi ngudi str dung, kha ning tham sb hoa hé théng, phan quyén bao mat chat
ché dén ting chirc ning va kha ning tury bién, 4p dung cho nhiéu loai hinh san Golf khac
nhau.

OneSGolf bao gdom cac ndi dung nhu Quan 1y thanh vién (member), Quan 1y
Check In — Check Out, Quan 1y thong tin va diéu hanh Caddy, Quan 1y facilities va cho
thué do, Quan 1y khai bao gia va cac chinh sach gia, Hé thong Pro shop, Nha hang, bao
c4o hé thong, phan quyén bao mat... dap ung day du cac nghiép vu quan 1y cia tit ca cac
san Golf.

Véi mot hé thong bao cao chuyén biét nha quan ly c6 thé ngay tic thi xem duoc
két qua hoat dong kinh doanh cua cac Pro shop, Nha hang, doanh sé va sé luong khach
dang choi, ciing nhu cong sut hoat dong cua san.

V&i hé quan tri co s¢ dir liéu dugc tng dung trén mang va co kha nang Iuu trix véi
s6 lwong dir liéu 16n, kha niang cho truy suat dit liéu va truy cap véi toc do nhanh. Néu
nha quan tri hay nguoi st dung quan tdm téi kha nang Iuvu trir dir liéu thi s€ khdng phai lo
ling gi nira vi hé quan tri co s dir liéu nay thuc su dang tin cay véi viéc luu trir sé liéu
lon.

Muc tiéu cua CS-Solution 1 cung cap cho khach hang nhitng phan mém va dich
vu ¢6 chét lugng cao, cac ché do bao hanh, bao tri déu theo tiéu chuin dé dam bao cho hé
thng ludn sin sang va phin mém hoat dong mot cach tot nhat. Véi kinh nghiém trién
khai phan mém cho nhiéu loai hinh san Golf khac nhau va su cai tién lién tuc ctia minh,
OneSGolf chic chin s& 1a cong cu hd trg dac luc cho cac nha quan ly, diéu hanh san
Golf.


http://www.cs-solution.vn/
http://www.onesvn.vn/
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Il1. Loiich cua hé théng

Hé thong quan ly san Golf s& gitip cong tic quan 1y tai san Golf dat hiéu qua va
ning suat cao nhat, t6i vu héa ngudn nhan luc, quan 1y chit ché va thong subt trong moi
hoat dong, dem lai tam nhin thong subt cho lanh dao San Golf déng tho1 dem lai nhitng
tién ich ning suat cho nhan vién cta San Golf khi van hanh va cham séc khach hang.

Viéc trién khai ddng bo céc chirc ning trong toan bo hoat dong ciia san Golf s&
gitp khach hang cé dugc mot hé thdng quan tri didu hanh xuyén sudt, gilp ting cudng
kha niang lam viéc cong tac, kiém soat va ra quyét dinh mot cach kip thoi va chinh xac.
Hon thé, céc golfer c6 thé truy xuat thdng tin vé dich vu ctia San Golf va dit gid phat
bong truc tuyén tir cac thiét bi di dong mang lai nhitng tién ich va trdi nghiém tuyét voi
bén canh nhirng hé Golf day thach thirc ctia San Golf.

OneSGolf mang lai nhiéu tién ich cho khach hang nhu:

- Dbam bao tinh lién thdng gitra cac phong ban, bo phan.

- Pam bao kha ning tim kiém, théng ké linh hoat theo céc tiéu chi khac nhau.

- Hé thong bao cao day du, phan quyén truy xuét tiy theo vai trd cia ngudi st dung.

- Hé théng tich hgp thé théng minh Proximity — thé member card gilp thao tac
nhanh chong, chinh x&c.

- Phan cap quan 1y cho ngudi sir dung.

- Chuc niang quan tri hé thdng: phan quyén theo cac chirc ning va nhiém vu cua
ngudi dung, ghi lai nhat ky tat ca cac thao tac cua nguoi dung trong hé théng, hd
tro sao Iuu dit liéu va khdi phuc lai dir liéu.

- Phan cip quyén sir dung cho ngudi ding theo céc chic nang va theo pham vi quan
ly (Qquan 1y caddy, facilities, nha hang, pro shop,...)

- Cho phép d6i chiéu dit liéu, lay dix liéu vé gitra cac bo phan lién quan.

- Hé théng phan mém duogc (ng dung trén nén tang cdng nghé tién tién nhat hién
nay, c6 kha nang quan ly hé thong co sd dit liéu 1on, kha ning backup dir liéu ty
dong dam bao dir lidu an toan khi gap su cé may tinh hoic virus may tinh phé
hoai...

- San sang cho ung dung trén website va truy cap thong tin qua internet, hé thong
hoan toan cd thé tich hop trén website tric tuyén tai bat ky dau, dam bao mot su

phét trién trén pham vi rong.



Hé thdng duoc thiét ké vai tinh mé kha 16n véi muc dich tich hop véi cac hé thdng
khac nhu quan 1y nha hang, Pro shop,... trén mét chudi hé théng lién hoan mang
tinh chat bao quat va c6 tinh quan tri cao cho nha quan tri.

Hé thdng c6 thé phat trién thém céc tinh nang nham dap ung nhiing thay di trong
phuong phap diéu hanh va té chirc cua don vi linh dong trong phuong phap quan
1y.

Bao mat 1a chirc ning dugc xem xét va tinh toan ngay tir dau cua hé thong tir hé
quan tri co s¢ dir li¢u va phuong an phan tach chirc nang trong chuong trinh. Hé
théng c6 02 ting bao mat: tang thtr nhat dwgc bao mat ngay trong viéc truy nhap
chuong trinh, tang tht 2 duoc bao vé viéc phan chic niang thuc hién caa hé théng.
Hé quan tri co so dit liéu ciing duwoc bao mat boi ngay hé théng, tao diéu kién

thuan lgi cho viéc kiém soat an ninh tir nguoi sir dung dén hé thong chuong trinh.

Cac hé théng phan mém quan ly san Golf do cac doanh nghiép nudc ngoai cung cap

thuong doi hoi chi phi xay dung Ién, bao tri tén kém va hd tro dat do. Khi tng dung mot

hé théng duoc phat trién & mot nudc khac, mot trong nhitng mdi quan tam 16n nhat do 1a

viéc hd tro céc tinh hudng xay ra. Trong nhiing trudng hop nay, thuong doi hoi ngudi

quan Iy san Golf phai 1a ngudi ¢ mot sé hiéu biét vé ky thuat, ciing nhu mot céng ty

cung cap phan mém thuc sy quan tam tgi thi truong Viét Nam.

Véi OneSGolf cua CS-Solution, khach hang sé ludn duoc hd trg nhitng dich vu

tét nhat, ngay khi céc tinh hudng xay ra, cac nhan vién ky thuat cua CS-Solution s&

huéng dan nhan vién cua san Golf khic phuc cac sy ¢b qua dién thoai, internet va dén

truc tiép tai hién truong dé dam bao khdng 1am anh hudng dén hoat dong cua san Golf.

Noi dung hé thong

1. Qudn Iy thanh vién (member)

Quan ly phi

Viéc t6 chic thu phi thugc muc quan 1y thanh vién, cac thanh vién khi vao san choi

golf cd thé dong phi tai bo phan 18 tan.

Chinh séach cap dich vu
Email

Khoa/ maé thanh vién



Loai thanh vién xac dinh quyén va nghia vu tai chinh cta thanh vién nhu ménh gia
the, phi nam, quyén ky Guest va s6 Guest duoc ky. Cac chinh sach nay duoc hé thong tu
dong kiém tra khi khéach check in.

Thong tin thanh vién cling dugc cap nhat, cac théng tin nay phu thudc vao viéc cac
san golf c6 can cap nhat thong tin nay vao may hay khong? (do day 1a cac thong tin céa
nhan cua cac thanh vién).

Céc thdng tin vé quyén hién hanh cua cac thanh vién 1a bit budc, trong trueong hop
hét han thé hozc thanh vién bi trudt quyén phai duoc cap nhat & muc nay.

Thong tin thanh vién dugc cap nhat theo mau chung, & bd phan nay co6 chic ning
truat quyén cua thanh vién trong cac truong hop thanh vién vi pham céc quy dinh vé tai
chinh...Nhan vién cap nhat théng tin/ nhap truat quyén ciing duoc ghi nhan lai dé theo
ddi vi cac nhan vién nay phai chiu trach nhiém vé thong tin da cap nhat.

- Quan ly sé tién Credit, Deposit cia thanh vién

Date Of viP

Code Full Name Gender Member Type Title Address City Country VIP Description HandPhone  Active
Birth Reason
2016-09- e
19 Male Hdi vién VIP Mr. 190 Tran Binh Ha Noi Vietnam V1 VIP 0909999887  true Fee
2016-09- Theé hdi vién BaRia-
Male M 34 BaCu.st Vietham V1 V4 0909999888  tru Fee
22 HHDNVN : o Vung Tau e o
Nguyén Van 1992-08- Theé héi vién o 2
th % Mal M 10T h. Nam Ti & Ha N Viet vi 1 Fi
hanany. o o Vale G I ran Binh. Nam Tir Liém a Noi ietnam rue ee
= 1993-05- z o &
leeB Lé Linh Linh 20 Female  Hdivién VIP Ms 34 Dai Co Viet, Dong Da Ha Noi Vietham = V2 false Fee
Nguyen Thanh  1991-09- S
TutT Tf”’ 5 Male  HivienVIP M Ha Noi Viemam V1 rue Fee
Nguy 1989-09- PDT-Phi duy tri
NQHuy e 7 Male ey SRR Mr. 10 Tran Duy Hung Ha Noi Vietham = V1 true Fee
Quang Huy 30 héi vién
Nguyen X 2005-10- HVV-HGi vié
backnx L JuvenXuan Male R Mr Ha Noi Vietnam VA true Fee
Bach 04 VIP
2016-10- HVV-Hai vién
4 e Lo Mr.  Dakiak Gia Lai Vi WA 0999999999  false Fee
2016-10- —Member Type- -
cba 12 Male 0 i Mrs.  rhar V3 false Fee
5 « 2016-10- PDT-Phi duy tri $6 108, Khu phé 3, Thi trén Liéu D&, Huyé
123321  Van Nguyen. A ¥ Male 2% RO Mr. o & == (ARl SR Vietnam V1 false Fee
1 hai vién Nghia Hung, Nam Binh
S 2016-10- —Member Type-
35123 Van Lé, Minh P Male v o Mr. -1 vi frue Fee

2. Qudn ly check in

- BagNo: tuong ty nhu ma check in = khi dat chua c6 ma nay, mé nay sinh ra khi
da check in va user nhap ma nay trong hé théng khi phat s Bagno cho khach.

- B6 phan IZ tan phat hanh s6 BagNo cho mbi khach vao danh golf, kiém tra va phan
loai khach hang do mdi loai khach c6 mét gia khac nhau. Hé thdng hd trg cho viéc
tim s6 ID member, truong hop thanh vién chua déng phi hodc 1y do nao d6 Hé

thdng s& ngan chan.



- Check in theo gid va theo s6 16 = tim gio check in lién trude va dat booking sau

bao nhiéu phat. Hé thong ciing ghi nhan gi¢ check in cua khéach.

S6 BagNo duoc xem nhu s check in cho mdi khach hang. Khach hang st dung sé
BagNo dé ky cho céc dich vu, hang an, d thué, hang Pro shop...khi sir dung trong
khoang thoi gian trén san. Cac dich vu nay s& duoc tu dong cap nhat vé bo phan IE tan dé
thanh todn chung.

Truong hop 1a nhém khéch chung 1 loai chinh sach gi4, c6 thé chi nhap sé BagNo
dai dién va nhap sé nguoi dé thanh toan chung.
Tai bo phan I& tan ludn kiém soat duoc toan bo tinh trang khach trong ngay véi

day du gio check in, gio 1&n san, gio danh xong, gid check out. ..

Name Contact Name Search

ReservationNo ReservationDate Agent Company Contact ContactPhone LastMame FirstName Country Buggy Caddy :;Evne'mory Check In
ig;s;ga:uu Thang Nguyen Vietnam 29 29 0 Check In
ig;i;géﬂm Thang Nguyen Vietnam | 29 29 0 Check In
ig;ﬁ;gé 00 Thang Nguyen Vietnam 29 29 0 Check In
?S;E;E&I_DD Thang MNguyen Vietnam = 29 29 0 Check In
ig;g;ga:uu Thang Nguyen Vietnam 30 30 0 Check In
ig;i;géﬂm Thang Nguyen Vietnam = 30 30 0 Check In
ig;ﬁ;gé 00 Thang Nguyen Vietnam 30 30 0 Check In
ig;g;g&l:m Thang MNguyen Vietnam 30 30 0 Check In

00000010 ig;g;gé:uu Thang Mguyen Vietnam 31 31 0 Check In

3. Quadn Iy théng tin va diéu hanh Caddy

- Quan ly danh sach caddy: thong tin caddy phuc vu san golf, danh sach nay duoc
danh sb va gan véi nhan vién phuc vu. Nhan vién phuc vu duoc nhap théng tin chi
tiét tén, ngay sinh, dién thoai, dia chi, qué quan... vv

- Danh sach nhan vién caddy c6 thé thay ddi theo thuc té nhan sy caa bo phan
caddy, danh sach caddy theo sé khong d6i, nhan vién nghi viéc c6 thé gan boi tén
mot nhan vién khéc.

- Danh sach Caddy dugc Ién hang ngay trudc thoi gian khach check in. Danh sach

khach duoc thiét 1ap va chuan bi dugc 1én trude can cir theo cac booking.



- Truéc ngay caddy phuc vy, bd phan caddy sé liét ké cac booking do I€ tan da
nhap, bo phan s€ in ra danh sach cac booking, cac truong hop khach dat caddy
theo s6 da c6 sin, cac trudng hop con lai s& do bd phan caddy dua sé vao booking
dé phuc vu.

- Sau khi phuc vu khach, caddy ghi nhan céng viéc phuc vu khach chuyén I& tan
tinh tién cho khach. Viéc ghi nhan nay dé tinh tién véi khach va ghi nhan dé tinh
cong cho caddy phuc vu.

Khach khi da check in dugc bd phan quan ly Caddy phén cong Caddy phuc vu
khach. B6 phan quan ly Caddies c6 nhiém vu cap nhat danh sach caddies. Phan cong
caddies cho ngay hém sau, danh sach nay ty dong cap nhat cho ngay hom sau dé theo doi
hoat dong phuc vu caa Caddy.

- Phan bd caddy theo tirng booking, mot booking cé thé c6 nhiéu caddy
Khéch c6 thé book gio danh golf, book caddy phuc vu vao cac ngay trude d6. Bo

phan Booking sé ghi nhan lai lwgng khach book, can cir vao dé bg phan quan ly Caddies
s& duy tri s6 Caddies phuc vu trong ngay.

Dit liéu booking cua khach do bo phan I€ tAn nhap vao ciing s& duoc xem tai bo
phan Quan ly thanh vién.

Hé thng cho phép dinh gio va khoang cach gio giita mdi nhém choi ngay thuong/
ngay Ié.

Tuy theo ngay ma bd phan Booking sé phén gio cho cac nhom choi theo gio da
tao. Phan Booking ciing cho phép danh dau khoa san trong trudng hop thi dau, tinh gio
turn off cho tirng nhom... Phan nay ciing cho phép khach book Caddy s& phuc vu, hé
thong ciing s& Kiém tra trong ngay Caddy nay di duoc khach khac book chua?

Hé thong ciing cho phép ghi nhan thoi gian tam nghi cua Caddy dé thuan tién kiém tra
book caddy.

Déi véi Caddies trong ngay, dau ngay can chdm céng c6 mat, trén danh sach nay
néu caddy dugc phan cong s& tu dong hién Ién vai s6 BagNo va vong choi s6 may.

M3i BagNo c6 thé c6 nhiéu Caddy phuc vu ¢ cac vong choi khac nhau. Phan phan
cdng nay hé théng ciing dung dé tinh bonus cubi thang cho cac Caddy, chim cdng, tinh
luong... Pong thoi ciing lién két dé cham phan nhan xét, danh gia cua khach vé Caddy
phuc vu. Phan danh gia cling duoc tap hop va tinh diém phan loai Caddy cudi thang va

cling dé san golf ghi nhan va diéu chinh sira d6i cung céch phuc vu.



Hé thong ciing theo ddi duoc sé Caddies chua ra sin ciing nhu cac Caddies da ra

san miy vong, khach dang phuc vu.

First Name Country: | —Country— A City: A Email:
Last Name Date OfBirth: | 22/09/2016 IsActive: o
Address Telephone: Gender. (®Male. Female Other:
Description:

Save Search
First Name Last Name Address City Country Date Of Birth Telephone Is Active Gender Description Edit
Tran Van c 209 Trung Kinh Vietnam 2014-07-07 0968771580 true Female Edit
L& Van B Vietnam 2016-08-22 0968771555 false Other Edit
Nguyén Van A Viing Tau UsA 1992-08-12 0968771580 true Male Edit
Pham Phuong M Hau Lic Vietnam 2003-07-10 0089999777 true Female Edit
D Hoang Thi Ha Nam Vietnam 1990-10-20 true Female Edit

4. Quan ly facilities va cho thué do
Muc Quan 1y facilities va cho thué d6 thé hién danh sach dich vu thué gio, danh
sach d6 cho thué va gia thué.
- Danh sach dich vu thué gio
- Danh sach d6 cho thué va gia
Db cho thué duoc kiém soat thong qua cac ma thué va dugc phan loai theo nhom.
Khach thué db c6 thé thanh toén tryc tiép hodc hé théng cho phép két néi dé chuyén viéc

thanh toan chi phi thué d6 vé thanh toan theo BagNo.
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5. Qudn Iy khai bdo gid va cdc chinh sach gia

Cac loai khach xac dinh tly theo tha trong tuan, gia tu dong/ tu nhap. Cac loai
chinh sach gia Green, Caddy, Facility ngay thuong hoac cudi tuan/ 18. Cac san golf co
cdng thirc tinh cho 1 vong 18 hd va ntra vong 9 hé. C6 mot sb loai khach budc phai co
lanh dao ky giam gia.

Hé thdng ciing co c&c chinh sach giam gia cho nhém khéch visitor, tourament. ..

Muc nay ciing quan ly théng nhat gia cac mat hang bén tai Pro shop, gia cua cac
mon 4n trong nha hang, cac dich vu, d6 thué. C6 thé co cac chinh sach gia dic biét danh
cho thanh vién/ thanh vién VIP... Gia s€ tu dong thanh toan chung cho céac phat sinh tai
san golf.

Cé4c nhan vién khi st dung dich vu tai nha hang déu c6 chinh sach giam gié,
truong hop 14 1anh dao ¢ quyén tiép khach. Pay 1a cac tiéu chi dé phan loai hang ban st

dung ndi bo trong hach toan.

6. H¢ thé'ng Pro shop
Muc nay quan ly gia thdng nhat cac mat hang ban tai Pro shop (c6 phan biét hang
Ky gui va hang tu doanh).
Khach hang khi mua dd tai Pro shop c6 thé thanh toan ngay tai shop hoic chuyén
vé thanh toan tai tram cudi khi check out.

o Danh muc hang proshop
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Tao mdi mat hang
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Thémmdi  Ghi Sira Xda Nap lai Excel Lichsrgidbadn Thodt
Théng tin hang hda | B&c tinh khac |
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B ding nha bép
May Massage Da Mt 7 Trong 1

co 2628 5&n pham 1&m dep
Khéa Hinh Chir U CO 2858 5&n phém khac
Combo 3 Dung Cu Lam BEp CO 2868 Bd ding nha bép
Ao Lurdi Boc Yén Xe May CO 2873

San pham khac

Cac mat hang Pro shop duoc phan loai theo ma hang va loai hang dé thuan tién

cho cdng tac quan ly, theo ddi lwong hang ban ra theo timg ngay, luong hang ton kho véi

cac form chirc nang tao méi mat hang, ban hang, nhap hang.

o Chic nang ban hang
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o Chic nang nhdp hang
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7. H¢ thong nha hang
Tai hé thong nha hang, théng tin vé loai khach ciing ty dong truyén dén va néu
khach hang c6 chinh séch giam gia chuong trinh s& tu dong thuc hién. Hé thong cé kha
ning truyén cac mon khéach goi dén mot mdy in dit tai bép/ quay Bar...mén khach yéu

cau dé cac noi nay chuan bi.

- Quan ly mén an: M6n an tai nha hang dwoc quan ly theo ma sé riéng.
- CO thé thanh toan tryc tiép hoic thong qua
Hé théng cho phép khéch thanh toan tryc tiép tai nha hang, hé théng nha hang co
thé in hoa don thanh toan ciing nhu xuat hoa don tai chinh va thu tién tryc tiép tir khéch.
Phan chi phi nay ciling c6 thé chuyén vé bo phan I& tan thanh toan theo BagNo. Phan
chuyén thu nay s& hién Ién man hinh check out cuia BagNo — tién ctia nha hang.
Tai bo phan 18 tan ludn kiém tra duoc cac khoan thu ho dugc chuyén tir bo phan

khac Vé.



Hé thdng cho phép chon phuong thirc thanh toan, chuyén/ tach ban dé thanh toén

riéng.

1 Charkwee Taw 160,001 payment Method Currency List

1 Chicken Shawarma Roll 244,000 9901 y Cashmen VND i Vlét Nam dén
9902 - Visa Card

9903 - Room Charge
9905 - Masster Card
9906 - JCB

9904 - Employee Ledger
9907 - Amex

9908 - Officers Check
9909 - Entertainment

Cash/Tien(9901)

& Amount:
466,620 VND

™ 0 VND j Submit
Net.Total: 404,000 VND
No Tax | Deleteltem| SV Charge (5%): 20,200 VND
VAT (10%): 42,420 VND
T i v
Final: 466,620 YND

Net: 404,000 VND

Table: B8 BilNo.: 40576 Time In: 26/02/2015 12:41PM  Customer#: 5
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Khéch hang cé thé thanh toan gop trong bag no ma khéng can thanh toan ngay

hoic cd thé quet the dé xac nhan sé booking hién c6 trong hé thong.



1 ‘Thit heo xdo chua ngot(Saute'e pork loin in sweet-source) 125,000

1 Chicken porridge 105,000 ‘

2 Fried rice with chicken 150,000

2 Fried rice with crab 190,000

P ‘ 0 VND j Submit '
Change Attach

QHBT:EW Delete Item | Open Item

Bill Result

Table: B10 Bilo.: 40581 o Openzd By: admin Time In: 10/03/2015 4:11PM Customer#: 0

", A @ 2 i ™
R s X E :"2 o it

- - Fngh Delete Bl Splt/Checks  Print Draff Bill Customer Label Functions Clos
@ Copyright BRECUS

8. Qudn ly check out
- Lay céc thong tin tir pro shop va cho thué
Céc thong tin dich vu (Pro shop, facilities va cho thué dd) khach sir dung trong
sudt thai gian trén san s& duoc chuyén vé bo phan 12 tan dé tong hop chi phi l1am tha
tuc check out cho khéch.
- Ty dong tinh chi phi dya trén cac ngi dung da booking hoac phat sinh
Hé théng phan mém sé ty dong tinh cac chi phi ma khach da booking hoic cac chi phi
phat sinh trong sudt qua trinh khach & trén san.
- Tong hop chi phi
Tai mdi bo phan déu c6 chirc nang cap nhat giam trir cho khéach. Tai cac san golf
thong thuong Caddy phuc vu khéch phai cé trach nhiém tap hop cac order (viét tay va c6
chir ky caa khach) giao cho bo phan quan ly Caddies chuyén vé bo phan 12 tan. Truong
hop c6 céc hé thdng tai cac khu dich vy, hé théng s& tong hop va tinh tién cho khach khi
khach check out.



Gia tri giam duoc tinh theo 02 cach, giam theo gia tri hoac tinh % trén gia tri
khéch thanh toan.

Nhan vién check out cho khach, c6 trach nhiém xem xét lai tat ca cac gidy to xac
nhan viéc ky giam va tién hanh thanh toan cho khach.

Tur cac hoa don cua BagNo hay caa nha hang, pro shop, hé théng phan mém sé tap
hop cho in héa don tai chinh.

Hé thdng cho phép in tap hop cing ldc nhiéu sé BagNo nham giam thiéu thoi gian
cho khéch check out. Khi in héa don theo nhém khach, ngoai hoa don tong hop hé thng
phan mém ciing cho cho phép in cac héa don cua tirng BagNo.

Moi dit liéu phét sinh tir bo phan I8 tan, nha hang, Pro Shop, facilities déu duoc chuyén
vé luu tai bo phan ké toan.

Bo phan ké toan to chtc cap nhat cac ngudn thu cua khach vé phi thé thanh vién, phi
nam, phi chuyén nhuong va theo ddi cong no cua hoi vién. He théng cé thé két chuyén ra

sb liéu ké toan dé bao cao va tong hop s liéu.

Reservation No

From Date dd/mm/ yyyy

To Date dd /i yyyy
WMember Name
Contact Name

Search

ID  ReservationNo  ReservationDate AgentName  CompanyName  ContactName  ContactPhone  LastName  FirstName  CheckIn

22 00000003 2016-10-10T00:00:00 bc Minh Le Check Out

9. Bdo cdo hé thong
OneSGolf duoc thiét ké véi kha nhiéu bao cao chi tiét va bao cao tong hop phuc
vu nhu cau quan 1y doanh thu va diéu hanh hoat dong cua san golf. Cac bao cao cd thé c6

tai tirng bo phan hodc phan quyén sir dung dé theo doi.
OneSGolf c6 thé thdng ké cac bao céo nhu:
- Théng ké cac hoa don hity
- Théng ké cac BagNo hity (khéng con dir liéu thanh toan cudi cing)
- Déi loai khach (viéc nay lam thay d6i doanh thu véi khach)

- Cac BagNo khong in hoa don (c6 check in ma khéng check out)



- Théng ké cac khoan chiét khiu cho khach: Kiém soat cac BagNo cd giam gia (ghi
nhan nhan vién thanh todn véi cac giam gia nay). OneSGolf cho phép kiém tra

chéo gitra doanh thu bo céo tir I€ tan.

- Thdng ké phuc vu cua Caddies, danh sach Caddy c6 cac ngay phuc vu, s6 vong

Caddy phuc vu theo tirng thang
- Théng ké s6 duong Golf
- Théng ké doanh thu theo loai khach
- Thdng ké tong s khach
- Thdng ké doanh thu theo tirng ngay
- Théng ké doanh thu theo thanh vién
- Thdng ké khach cong ty du lich

- Théng ké doanh thu theo quéc tich

10. Phén quyén bdo mt

Hé théng ¢ 03 phan 16p bao mat: 16p thir nhat dugc bao mat ngay trong viéc truy
nhap chuong trinh, 16p thir 2 duoc bao vé viéc phan chic ning thuc hién caa hé théng.,

I6p thir ba dugc thuc hién trong co so dit liu.

Hé quan tri co so dir lidu ciing dugc bao mat bai ngay hé théng, tao diéu kién
thuan lgi cho viéc kiém soat an ninh tir nguoi s dung dén hé thdng chuong trinh.Khi
duoc cap thong tin dang nhap, mdi ngudi s& giit nhitng quyén han khac nhau, 1am nhiém
vu khac nhau va c6 quan hé mat thiét véi nhau. Viéc phan quyén nay rat thuan tién cho
ngudi quan |y trong viéc t6 chiic cling nhur nam bét tinh hinh (Khi cac d6i twong duoc
phan quyén thi ngudi quan ly s& c6 duoc quyén cao nhat — Admin, va ¢ quyén kiém tra
cdng viéc cua bat ky thanh vién nao, lam nhu vay s& dé dang hon trong viéc quan ly cong
viéc cua tirng nhan vién).

Ngoai ra, viéc phan quyén con gidp tiét kiém nhan luc, tiét kiém duogc thoi gian

thdng ké théng sé cua cac quyén cap dudi cia minh.

10.1. Phan quyén cho nhém nguéi dung



Form Phan quyén cho nhém ngwoi ding cho phép ngudi quan tri hé théngphan
quyén truy cap chtrc ning cho nhom ngudi dung ma ngudi quan tri ¢ cé quyén quan 1y.
Trong nhom ngudi ding ¢ quyén gi thi ngudi dung thudc nhom do s& ¢6 nhitng quyén

tuong ung.
10.2. Phan quyén cho ngudi ding

Form Phan quyén cho ngwéi siz dung cho phép ngudi quan tri truy cap chic ning
cho nguoi ding ma nguoi quan tri d6 c¢6 quyén quan 1y. Trong nhom ngudi ding co

quyén gi thi ngudi dung thudc nhom do6 sé c6 nhitng quyén tuong tng hoic it hon.

IV. Cong ngh¢ thue hién

OneSGolf duogc xay dung trén cong nghé .net va hé quan tri co so dir liéu SQL
server véi tinh on dinh, chuyén nghiép nham dem lai hiéu qua cao va giam moi chi phi

cho trién khai va (ng dung.

Nhitng thay d6i hoac nang cap dugc thuc hién mot cach don gian, nhanh chong ma

khong anh hudng dén quy trinh hay sai léch thong tin di co.

Hé théng c6 thé phat trién thém cac tinh ning nham dap ung nhimng thay doi trong

phuong phap diéu hanh va t6 chic cia don vi linh dong trong phwong phap quan ly.

Khi nang cap hoic phét trién b sung, hé théng duoc phét trién mang tinh ké thira
va doi méi s& 12 mot diém manh cac don vi ¢6 thé hoan toan tin twdng vao su phat trién
cong ngh¢ nay trong twong lai.

Trén day la tai liéu gisi thiéu tong quat hé théng quan ly san golf, ching toi rat
mong hop tac véi quy don vi dé dwa chwong trinh vao trién khai hiéu qua tai don vi, dam

bao cho mét hé thong 6n dinh, chinh xéac 14 cong cu hitu ich trg giip cho nha quan ly.

CONG TY CO PHAN GIAI PHAP CONG NGHE
CS-SOLUTION



